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1. Terms and definitions 
 

In this Policy, the following terms are used: 
 

Bank AS SEB banka 
 

SEB Group Skandinaviska Enskilda Banken AB (publ), the subsidiaries   
                              thereof and other related companies. 

 
Bank’s Group AS SEB banka, the subsidiaries thereof and other related 

companies established and operating in accordance with the 
laws and regulations of the Republic of Latvia. 

 
 

2. Introduction 
 

2.1. As part of SEB Group, the Bank operates according to the mission and vision of SEB 
Group. In carrying out its activities, the Bank respects the governance and 
decision-making principles of SEB Group insofar as they comply with the laws and 
regulations of the Republic of Latvia, the Bank's Articles of Association and the 
Bank's governance regulations. 

 
2.2. In supporting the above principles, this document has been issued to promote a 

uniform understanding and application of the internal documents of SEB Group 
and to ensure the provision of financial services of appropriate quality in the 
companies of SEB Group. 

 
2.3. To the extent practicable, the Bank shall ensure that the rules regulating the 

activities of the companies of the Bank's Group were adopted having regard to 
the principles referred to in the preceding paragraphs. 
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3. Purpose 
 

Banks play a significant role in the life of society by providing loans and managing 
financial resources so to contribute to economic growth and prosperity. Consequently, 
the business carried on by SEB Group has a direct as well as indirect impact on 
markets and the communities in the countries where the Bank operates. SEB Group 
defines business sustainability as the creation of long-term value, having regard to 
economic, ethical, social and environmental considerations. SEB Group integrates 
business sustainability into its operations through adopting a broad business 
approach and paying particular attention to three areas of responsibility, namely, 
responsible business practices, people and society, and the environment. 

 
SEB Group's approach to human rights is based on the Code of Business Conduct 
and the Business Sustainability Policy of SEB Group. SEB Group's culture and 
working practices are characterised by the core values of the company, namely, 
customers first, commitment, cooperation and simplicity. This policy is complemented 
by SEB Group's position paper on child labour. 
 
The purpose of this policy is to set guidelines and provide the basis for the activity of 
SEB Group in the field of human rights. 
 
4. Sphere of application 
 
This policy applies to SEB Group and covers worldwide transactions carried out by 
SEB Group. 
 
5. Human rights position 
 
Human rights can be defined as universal rights that enable individuals to live a 
dignified life without fear or poverty, as well as freedom to express their personal 
views freely. These rights apply equally to all countries. 
 
SEB Group is of the opinion that while the primary responsibility for protecting and 
ensuring human rights rests with national governments, companies have a duty to 
respect human rights, and they can have a positive impact on society in the countries 
in which they operate. SEB Group's approach to human rights issues particularly 
affects how it cooperates with its employees, suppliers and engages in relationships 
with customers and portfolio companies. This approach forms an integral part of the 
commitment of SEB Group of engaging in fair business. 
 
SEB Group acknowledges the equality of the rights of children, women and men and 
believes that diversity is a resource that must be supported, considered and used. 
Equal rights and opportunities may not be affected by gender, nationality or ethnic 
origin, religion or belief, age, identity or expression of the transgender person, 
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sexual orientation or disability. 
 

SEB Group respects the United Nations Guiding Principles on Business and Human 
Rights1. SEB Group strives to maintain the same universal values in all places where 
it operates. 
 
In implementing the process of verifying the respecting of human rights2, SEB Group 
strives to determine and assess the actual and potential impact that may arise from 
our business, for example, with respect to our employees, or may be related to our 
business, in the context of specific financial products and transactions. Based on its 
priorities and ability to influence, the SEB Group will act on the information obtained 
to prevent, mitigate and correct potential impacts. The response measures and 
results will be made public. 

 
SEB Group shall comply with all relevant international legal obligations and all 
relevant domestic laws in force in the countries in which it operates. SEB Group is 
not a political organization, nor does it engage in political activities or support of 
political parties. SEB Group aims to protect human rights as part of its operations 
through internal policies and procedures. SEB Group's policies and procedures also 
include respect for human rights when making investment and lending decisions. 
 
To the extent that local law prevents us from applying our policies and procedures, 
the SEB Group will comply with the local legal framework while, implementing, as 
far as possible, the respective values of its own in carrying out its business. 
 
6.  Managing human rights 
 
Managing the impact of SEB Group on the human rights is an important task for SEB 
Group. This includes efforts to prevent the SEB Group from engaging in or 
promoting negative human rights impacts in carrying out its activities. As part of 
this governance process, SEB Group also carries out the verification of the 
procedures in respect of the impact that we may be related to in providing our 
services and transactions. 
 
6.1. Employees 

 
SEB Group respects the human rights of employees as defined in the International 
Labour Organization (ILO) Declaration on Fundamental Principles and Rights at 
Work, including non-discrimination, prohibition of child and forced labour, freedom 
of association and collective bargaining and the right to safe and healthy working 
conditions. 
 

                                                
1 http://www.un.org/ga/search/view_doc.asp?symbol=A/HRC/17/3 

         2 For managing of human rights issues within the SEB Group, please refer to section 6 of this Policy 
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SEB Group offers equal rights and opportunities to everyone, and such rights are 
not affected by one’s gender, nationality or ethnicity, religion or belief, age, 
identity or expression of a transgender person, sexual orientation or disability. 

 
6.2. Suppliers 
 
When making purchase decisions, in addition to commercial considerations, human 
rights aspects are also considered. SEB Group has established and uses 
procedures in order to evaluate and select key suppliers and contractors based on 
human rights, environmental and social aspects, and, where appropriate, to 
monitor the processes and activities of these suppliers. 
 

6.3. Customers and portfolio companies 
 

Human rights aspects are also taken into account in financial and investment 
decision-making as well as in property management, taking into account the impact 
of SEB Group' in the relevant structure. SEB Group has established and has put in 
place the procedures to assess customers and portfolio companies on the basis of 
human right, environmental and social aspects, and to monitor their processes and 
performance where appropriate. SEB Group conducts socially responsible business 
in accordance with international provisions and guidelines. Human rights aspects 
are also taken into account in the design and proposals of SEB Group. 

 
6.4. Public at large 
 
SEB Group respects culture, traditions and values in the countries where it 
operates and complies with the internationally recognised human rights. 
SEB Group is seeking to carry on an open dialogue with stakeholders and take part 
in public activities. Where appropriate, SEB Group participates in public life in an 
impartial and responsible manner. SEB Group is seeking to make a positive contribution in 
the countries where it operates. 
 
6.5. Human rights process 
 
A human rights screening process is carried out to identify, assess, prevent and 
mitigate actual or potential adverse impact on human rights. This is mainly done 
by assessing the areas where the risk of a negative human rights impact is the 
greatest, taking into consideration the context of individual suppliers or 
customers, the specific activities, products or services concerned, or other 
relevant considerations. 
 
SEB Group seeks to prevent, minimise or adjust the adverse impact on human 
rights related to our activity, measures and business relations. The potential 
impacts will be set as a priority for possible further evaluation and integration into 
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the relevant internal functions and processes, in particular based on the severity 
of the impact / potential impact of the likely impact and the likelihood of the arising 
of this impact. 

 
SEB Group is aware of the fact that not always can it prevent all of the types of the 
negative impact. It will make a justified decision on priority problems as well as for 
carrying appropriate activities. This decision will be based on the assessment on 
whether or not SEB Group potentially creates or contributes to a negative impact 
or is merely related to such impact. In priority situations where the SEB Group is 
solely concerned with impact and has no control over it, SEB Group seeks to obtain 
such a capacity to impact. This can be achieved in various ways, including through 
cooperation with stakeholders and multi-investor associations. If the effort to 
achieve it prove to be unsuccessful, SEB Group may terminate the relationship. 
 
Complaints about human rights issues related to SEB Group transactions can be 
submitted through the SEB Group Reporting Process (whistleblowing@seb.se), which 
is also available to third parties, including representatives of the affected 
community. 
 
On its website SEB Group in Latvia has published the channels reporting various 
violations, including human rights violations is rendered possible. This can be found in 
the section “SEB in society” (https://www.seb.lv/par-seb/seb-sabiedriba/korporativa-
ilgtspeja/musu-darbibas-principi) 
 
7. Cooperation with stakeholders 
 
Collaboration with and consideration of feedback from SEB Group stakeholders is 
an essential precondition for SEB Group's success in the field of human rights. SEB 
Group also recognises the contribution that open dialogue with stakeholders can 
make on issues and issues of mutual interest. 

 
8. Reporting 
 
Reporting on the activities in the field of human rights helps raise one’s awareness 
of the relevant matters as well as enables the management to keep track of the 
performance of their work towards the agreed objectives. SEB Group has 
committed to making a public statement, at least once a year on the progress and 
performance of SEB Group in the field of human rights. 

 
9. International commitments 
 

SEB Group recognises the importance of participating in and supporting the 
implementation of international commitments to help companies improve their 
sustainability. SEB Group is committed to fulfil obligations provided for: 
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 Universal Declaration of Human Rights 
 Eight major ILO conventions on labour standards3 
 UN Guiding Principles on Business and Human Rights 
 Children's Rights and Business Principles 
 OECD Guidelines for Multinational Enterprises 
 UN Global Compact 
 UN Principles for Responsible Investment (PRI) 
 United Nations Environment Program Financial Initiative (UNEPFI) 
 Equator Principles 

                                                
3 The Freedom of Association and Protection of the Right to Organise Convention of 1948 (No. 87); The Right to 

Organise and Collective Bargaining Convention of 1949 (No. 98); The Forced Labour Convention of 1930 (No. 

29); 

http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB%3A12100%3A%3A%3ANO%3A12100%3AP1210 

0_ILO_CODE%3AC105%3 UN The Abolition of Forced Labour Convention of 1957 (No. 105), The Minimum Age 

for Admission to Employment Convention of 1973 (No. 138),  

1http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB%3A12100%3A%3A%3ANO%3A12100%3AP1210 

0_ILO_CODE%3AC182%3ANO ; Convention concerning the Worst Forms of Child Labour of 1999 (No.182), 

Convention on Equal Remuneration of 1951 (No. 100); Discrimination (Employment and Occupation) Convention 

of 1958 (No .111) 

 


