
Loan payment insurance 
Insurance product information document 
 
Company: SEB Life and Pension Baltic SE (temporary and permanent work disability insurance and life insurance), 
If P&C Insurance AS Latvijas filiāle (involuntary unemployment insurance) 
Service: Loan payment insurance 

  
 
 

More information about the insurance product and information related to the performance of the contract is provided in the  
Borrower's insurance terms and conditions, Unemployment insurance terms and conditions, Application, Statement of health and Certificate of 
employment, the Insurance policy and its appendix. 
 

What is Loan payment insurance? 
Loan payment insurance is a service to mortgage borrowers of SEB bank, that, in the amount specified in the insurance contract and for the 
specified period of time, guarantees that the insurer will compensate your credit payments in case of temporary work disability and 
involuntary unemployment and will also pay off the loan in the amount specified in the insurance contract in case of permanent work disability 
and death. Under one insurance contract the borrower itself, as well as one guarantor / co-borrower can be insured, but the guarantor / co-
borrower can be insured for no more than 50% of the total insurance amount. 
This service is suitable for you, if you have a mortgage in SEB bank and the mortgaged property is your / your family's place of residence. 
 

     

 
What is insured?  

 
What is not insured? 

 
 Life insurance – the life of the insured person. Insured risk – 

death. Insurance amount - the full or partial (if the guarantor / co-
borrower is also insured) residue amount of the loan, but not 
more than EUR 190 000 per insured person. 

 Permanent incapacity for work - the health of the insured person. 
Insured risk - permanently lost working ability caused by a total 
or functional loss of two or more limbs, the loss of speaking 
ability, blindness, deafness, paralysis, burns or a coma. Insurance 
amount - the full or partial (if the guarantor / co-borrower is also 
insured) residue amount of the loan, but not more than EUR 190 
000 per insured person. 

 Temporary work disability - the health of the insured person. 
Insured risk - short-term loss of working ability due to illness or 
an accident. Insurance amount - monthly credit payment, but not 
more than 1500 EUR per month. The insurance indemnity is paid 
up to twelve months for one insured event. 

 
You can insure additionally: 
 Involuntary unemployment - the employment of the person is 

insured. Insured risk - the loss of work in the event of 
redundancy, the liquidation of the company, the employer’s 
notice of termination or the mutual agreement proposed by the 
employer. Insurance amount - monthly credit payment, but no 
more than 1500 EUR per month. The insurance indemnity is paid 
up to six months for one insured event. 
 

Insurance events are described in detail in the terms and conditions 
of each type of insurance. 
 

  
You can find the detailed list of insurance exceptions in the 
insurance terms and conditions, but the most common insurance 
exceptions are: 
 warfare, armed conflict, rebellion, revolution, riots or mass 

disorders, criminal offense; 
 intentional damage to one’s own health by the insured person 

with the purpose of causing injury or illness, including 
attempted suicide, within the first two years after the 
conclusion of the insurance contract; 

 termination of employment due to the notice of the insured 
person. 

 
   
   
 

 

Are there any restrictions for the 
insurance? 

  
At the time of conclusion of the insurance contract you: 

! must be a mortgage borrower of SEB bank, a resident of the 
Republic of Latvia, aged 18 - 55; 

! must be able to assure that you are not aware of serious 
problems to your state of health; 

! must be able to prove your employment status and the fact 
that you are not aware of the potential risk of unemployment 
occurring in the near future. 
 

After the conclusion of the insurance contract: 
! the insurance is valid until the full payment of the credit 

obligations, but no longer than until You reach the age of 60. 
 



  

 
Where is the insurance valid? 

 

 The insurance is valid all over the world, except for the type of insurance Involuntary  unemployment insurance, which is not valid if the 

employer of the insured person is not registered in the Republic of Latvia. 
 

 
  

 
What are my responsibilities? 

 

 Provide sufficient funds in the loan repayment account for the insurance payment. 

 
In case of occurrence of the insured risk: 

 to inform us as soon as possible about the occurrence of the insured risk; 

 to submit documents confirming the fact of the occurrence of the insured risk; 

 to provide additional information, if we carry out an additional investigation. 
 

 
  

 
When and how should I pay? 

 

 On the loan repayment day, the insurance payment is automatically deducted from your loan repayment account at SEB bank after all of 
the loan payments are deducted. 

 

 
  

 
When does the insurance start and end? 

 

 The insurance comes into force on the day after the day that the insurance contract is signed, but not earlier than the loan or part of it is 

received. The insurance is valid for the whole loan repayment period or until the moment the loan is prematurely repaid, or if the insured 
person reaches the age of 60, if it takes place before the end of the loan repayment period. 

 Depending on the type of insurance exceptional and excess payable periods may apply. The duration of the periods are indicated in the 

terms and conditions of the relevant type of insurance. 

Qualification period (in types of insurance Temporary work disability, Involuntary unemployment) ‒ the number of days after the effective 

date of the insurance contract, during which the insurance indemnity is not paid upon occurrence of the insured risk. 

Excess payable period (for types of insurance Temporary incapacity for work, Compulsory unemployment) ‒ the number of days after 
each insured event for which the insurance indemnity is not paid. 

 Unless otherwise provided in the insurance regulations, the insurance is valid for one year and it is automatically renewed for each 

subsequent insurance year until the insured person reaches the maximum acceptable age or the loan obligation is fully paid off. 
 

 
  

 
How do I cancel the contract? 

 

 You have the right to withdraw from the insurance contract within 30 days after conclusion of the insurance contract. You will be 

reimbursed for all paid insurance payments. 
 You have the right to terminate the Insurance contract at any time. We will terminate the Insurance contract not later than the next 

working day after this request has been provided. Until the termination date, all payments for the covered insurance must be paid. 
 

 


